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I. Real Party in Interest. 

The real party in interest for the present application is Convergys Information 
Management Group, Inc. (CIMG). CIMG is the assignee of record per an assignment signed on 
October 9, 2003, by all of the inventors, to CIMG. This assignment was recorded in the USPTO 
on March 8, 2004, on Reel/Frame 015059/0238. 
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II. Related Appeals and Interferences. 

Other than described in this paragraph, to the best of Applicant's knowledge, there are 
appeals or interferences which would directly affect, or be directly affected by, or have a bearing 
on the Board's decision in the present appeal of the final rejection of application 10/682,601, 
filed on October 9, 2003, and claiming priority to provisional application 60/417,706, filed on 
October 10, 2002. 

There are several related pending applications, assigned to this Applicant, including, but 
not limited to, Serial No. 10/682,663 (System and Method for Revenue and Authorization 
Management - Appeal No. 2011-000931) and Serial No. 11/555,518 (Architecture for a System 
and Method for Work and Revenue Management - Final Rejection sent on 12/23/2010). 
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III. Status of the Claims. 

Claims 1-22 were originally filed in the present application. These claims, along with 
Claims 23-31 (which were added on December 8, 2008), have since been canceled. 

Claims 32-43, added September 3, 2009, are the subject of the present appeal and are set 
forth in the Appendix (VIII) of this Brief. 
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IV. Status of Amendments. 

Prior to the most recent office action, dated August 25, 2010, concerning this application, 
the Examiner mailed a final rejection on April 5, 2010, (the "Final Rejection"). Applicants filed 
claim amendments in a Request for Continued Examination on July 6, 2010 (July 2010 RCE), 
which were subsequently entered. No further amendments have been submitted in this 
application. 
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V. Summary of Claimed Subject Matter 

The claims in the present application provide fine-grained control of work performed on 
logical servers by allowing "associated units of work [to] be 'moved' between servers" by 
modifying the mapping of the logical servers to physical servers. 1 Allowing multiple logical 
processing partitions to be dynamically assigned to a process allows the consolidation of the 
number of network, cache, and I/O resources needed to further allow the system to be divided 
into a large number of logical partitions to give fine grained control of the system processing. 2 

A. Grouping of Claims 

The applicants suggest the following grouping of claims for the present appeal: 

Group I: Claims 32-43. Independent Claims 32, 36 and 39 are included in this grouping. 
Claim 32 may be considered representative of the group both for outlining support in the 
Application for the claim limitations as well as for the arguments provided herein. 

Depending on the independent claim at issue, there are either two or three separate 
clauses involved in currently rejected, independent claims. The language of Claim 32 recites all 
three of these clauses 3 : 

wherein said distributor determines which specific logical datastore 
partition and which specific logical server partition said request is 
associated with; 

1 Application at [0047]: The system may migrate at least one logical datastore of said set of logical datastores from 
said pre-existing physical datastore to said additional datastore. The system may remap said logical datastore from 
said pre-existing physical datastore to said additional datastore. 

2 See, Application at [0027]. See also, July 2010 RCE at page 12. 

3 Application at Claim 36 focuses on the logical datastore partition component of these limitations and Claim 39 
focuses on the logical server partition component of these limitations. 
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wherein said distributor further determines a specific physical server 
wherein said specific logical server partition resides after determining 
which specific logical server partition said request is associated with; 

wherein said distributor further determines a specific physical datastore 
wherein said specific logical datastore partition resides after 
determining which specific logical datastore partition said request is 
associated with; 

The arguments, for this group of claims, are set forth in detail in Section VII of this brief. 

B. Support for the Independent Claims 

Group I's claims are supported by, but not necessarily limited in scope by, at least, the 
disclosure of Figures 10 and 17-35, as originally filed, and their associated text in the 
Specification of the Application. Textual descriptions include, but are not limited to, the 
Application at paragraphs [0023], [0027], [0038], [0042], [0045-0047], [0104-0105], [0131]. 
Using Claim 32, to represent Group 1, some examples of support in the Application's 
specification are provided: 
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32. A work management computer system comprising 

a) a pool of physical datastores associated with a set of logical datastore partitions; and 4 

b) a pool of physical servers associated with a set of logical server partitions; 5 
wherein a consumer is associated with a logical datastore partition and with a logical server 
partition based on a consumer identifier; 6 

wherein a distributor, comprising a computer programmed to perform as a router, receives a 
work request comprising a consumer identifier; 7 

wherein said distributor determines which specific logical datastore partition and which specific 
logical server partition said request is associated with; 8 

wherein said distributor further determines a specific physical server wherein said specific 
logical server partition resides after determining which specific logical server partition said 
request is associated with; 9 

wherein said distributor further determines a specific physical datastore wherein said specific 
logical datastore partition resides after determining which specific logical datastore partition said 
request is associated with; 10 



4 Applicat 


ion at [0045-0046]. 


5 Applicat 


ion at [0047]. 


6 Applicat 


ion at [0023], [0104]. 


7 Applicat 


ion at [0042], [0104]. 


8 Applicat 


ion at [0123-0124]. 


9 Applicat 


ion at [0023], [0038], [0104]. 



Application at [0038]. 
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wherein said work management system is designed to permit said specific logical server partition 
to be moved to a different physical server independent of any other logical server partitions 
which are associated with a different subset of consumer identifiers residing on said specific 
physical server; and 11 

wherein said work management system is designed to permit said specific logical datastore 
partition to be moved to a different physical datastore independent of any other logical datastore 
partitions which are associated with a different subset of consumer identifiers residing on said 
specific physical datastore. 12 



1 Application at [0027], [0038], [0131]. 

2 Application at [0027], [0038], [0047], [0131], [0245]. 
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VI. Grounds of Rejection to be Reviewed on Appeal 

1. The Limitation Regarding Relocation of a Subset of a Partition Independent of Any 
Other Logical Partition Residing on Said Physical Entity Is Present in the Pending 
Claim Language. 

2. The Examiner's Reasoning for the Combination of References Is Flawed, Particularly 
with Regard to Willie. 

3. The Examiner Did Not Consider the Previous Limitation of Associating the Logical 
Datastore Partition with a Consumer Identifier In Conjunction with the Clause 
Determining a Specific Physical Server/Datastore After Determining Which Specific 
Logical Datastore Partition Said Request is Associated With in Applying Kouloheris. 
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VII. Argument 

The Office erred when it rejected Claims 32-43 as unpatentable, based on 35 U.S.C. § 

103(a), as obvious over U.S. Publication No. 2002/0129127 (Romero), in view of U.S. Patent 

No. 6,052,724 (Willie), and further in view of U.S. Patent No. 5,915,094 (Kouloheris), in the 

August 2010 Office Action. In analyzing these errors, the BPAI will find that the Examiner did 

not establish a prima facie case of obviousness. 13 That is, the Examiner did not establish that the 

claimed invention as a whole would have been obvious. 14 

The Examiner utilized various combinations of the references Romero, Willie, and 
Kouloheris in the Final Rejection. Romero discloses partitions being allocated to subsets. Willie 
discloses the movement of an entire logical partition to another physical server. Kouloheris 
discloses a logical index to a set of physical disks. 15 None of these references (nor any 
combination thereof) disclose, teach, or suggest all of the limitation of the presently claimed 
invention when that claimed invention is considered as a whole . Therefore, Applicant 
respectfully requests that the BPAI order these rejections to be withdrawn so that the claims of 
the Application may be allowed. 



13 MPEP 2142: "To reach a proper determination under 35 U.S.C. 103. the examiner must step backward in time 
and into the shoes worn by the hypothetical "person of ordinary skill in the art" when the invention was unknown 
and just before it was made. In view of all factual information, the examiner must then make a determination 
whether the claimed invention "as a whole" would have been obvious at that time to that person." 

14 MPEP 2142. 

15 The striping system disclosed by the Examiner's citation of Kouloheris (Col. 17:66 — 18:10) describes the logical 
disk as nothing more than an index to its associated physical disks. Il says nothing about facilitating "said specific 
logical server partition to be moved to a different physical server independent of any other logical server partitions 
which are associated with a different subset of consumer identifiers " as is presently claimed. Indeed, Kouloheris 
teaches against the presently claimed invention at 16:1-6 which states that it will ALWAYS retrieve a particular 
movie segment from the same physical disk every time: "Kouloheris at 16:1-6: The schedule table for the four 
streams of FIG. 1 1 is shown in FIG. 12a. If a stream starts playing in a disk cycle labeled s, i.e. stripe 1 of the movie 
is retrieved from disk 0 in cycle labeled s. then the stream will always access disk 0 in cycle labeled s and access 
disk (4 — s) mod 4 in cycle labeled 0." [Emphasis added.] 
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A. The Examiner Has Not Established a Prima Facie Case Under 35 USC § 
103(a) 

1. The Limitation Regarding Relocation of a Subset of a Partition 

Independent of Any Other Logical Partition Residing on Said Physical 
Entity Is Present in the Pending Claim Language. 16 

In the latest Office Action (8/25/2010), the Examiner did not establish that the cited prior 
art (Romero, Willie and Kouloheris) discloses certain claim limitations. 

All of the claim limitations must be considered in evaluating patentability. 17 
Claim 32, as representative of Group I, contains the following limitations: 
32. A work management computer system comprising .... wherein said work management 
system is designed to permit said specific logical server partition to be moved to a different 
physical server independent of any other logical server partitions which are associated with a 
different subset of consumer identifiers residing on said specific physical server ... 18 



16 This feature has been previously identified by the Examiner as not being present in Romero. See, April 2010 
Final Office Action at 10. 

17 "All words in a claim must be considered in judging the patentability of that claim against the prior art." MPEP 
2143.03 citing In re Wilson . 424 F.2d 1382, 1385, 165 USPQ 494, 496 (CCPA 1970). 

18 Similar language applies to the datastore counterpart: wherein said work management system is designed to 
permit said specific logical datastore partition to be moved to a different physical datastore independent of any 
other logical datastore pa nil ions which are associated with a different subset of consumer identifiers residing on 
said specific physical datastore. 
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None of the cited references disclose the relocation of a specific partition independent of 
any other logical partition residing on said physical entity which are associated with a different 
subset of consumer identifiers residing on said specific physical server, as was argued both in the 
July 2010 RCE and the telephonic interview, dated October 21, 2010 (Phone Interview). 19 
The Examiner provided an Interview Summary for the Phone Interview which states that " the 

examiner recognized the discussed feature of a subset being moved independently. " The 

summary continues to state that the Examiner "does not feel such language is appropriately 
represented in the claims." 

The Examiner did not consider all of the claim limitations in concluding that the language 
was not represented. 20 In particular, the Examiner is not adequately evaluating the amendment 
entered in the RCE to represent this concept. Applicant specifically amended the claims in the 
RCE to cover this concept with the language "which are associated with a different subset of 
consumer identifiers" modifying the logical datastore/server partitions which were not being 
moved. 21 The amendment delineates that the presently claimed system is designed to move a 
specific logical partition associated with one subset of consumer identifiers to another physical 
server independent of other logical partitions , on that physical server, associated with a different 
subset of consumer identifiers thus allowing "associated units of work [to] be 'moved between 



19 Application at [0047]: The system may migrate at least one logical datastore of said set of logical datastores from 
said pre-existing physical datastore to said additional datastore. The system may remap said logical datastore from 
said pre-existing physical datastore to said additional datastore. 

20 "All words in a claim must be considered in judging the patentability of that claim against the prior art." MPEP 
2143.03 citing In re Wilson . 424 F.2d 1382, 1385, 165 USPQ 494, 496 (CCPA 1970). 

21 Support for this amendment may be found in the Application at paragraph [0245]: The key consumers (or a 
subset of products associated with the consumers) are then assigned to these logical partitions, and the remaining 
customers/products to other logical partitions. See also, Application at paragraph [0131, 0297, 310]. 
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servers." 22 This allows more fine-grained control of the work performed as has been argued 

extensively in previous responses. 23 

In light of the foregoing explanation, Applicant contends that this feature is sufficiently 
delineated in the currently pending claims and asks that the Board of Patent Appeals and 
Interferences (BPAI) recognize the same. The Examiner recognized this feature as differing 
from Willie, during the Phone Interview. Therefore, Willie, even in combination with Romero 
and Kolouheris, does not disclose the limitation of a subset moving independently which is 
required by the amendments entered in the July 2010 RCE. Without the disclosure of this 
required limitation, the Examiner has not established, according to the previously defined test, a 
case for a prima facie case of obviousness. Therefore, Applicant respectfully requests that the 
BPAI withdraw the rejection of the Group I claims, under 35 USC § 103(a), based on Willie, in 
combination with Romero and Kolouheris. 

2. The Examiner's Reasoning for the Combination of References Is Flawed, 
Particularly with Regard to Willie 

Even if all of the limitations could be found in the three cited references, the Examiner 
has not presented sufficient reasoning for combining the three references, particularly with 
regard to Willie. 24 The key to supporting any rejection under 35 U.S.C. 103 is the clear and 



22 Application at [0047]: The system may migrate at least one logical datastore of said set of logical datastores from 
said pre-existing physical datastore to said additional datastore. The system may remap said logical datastore from 
said pre-existing physical datastore to said additional datastore. 

23 See, Application at [0027]. 

24 See, Final Rejection at #8 (page 6). 
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explicit articulation of the reason(s) why the claimed invention would have been obvious rather 
than relying on mere conclusory statements. 25 

In the Office Action dated August 25, 2010 (August 2010 OA), the Examiner stated that 
it would have been "obvious ... to modify the teachings of Romero ... as taught by Willie in 
order to move partitions to physical servers that most heavily use them or to separate heavily 
used partitions out to multiple servers to improve performance." The Examiner grafts Willie's 
partitions onto Romero to erroneously reject the claims of the present Application as obvious 
without providing sufficient explanation to substantiate that rejection. Willie and the presently 
claimed invention are directed to entirely different paradigms. The combination must fail 
because, even if the individual limitations of the claims existed in the combination of Willie and 
Romero, neither of them suggests or teaches the solution of the, heretofore, unidentified problem 
which the present invention solves. 26 

The type of logical partitioning utilized in the claims of the present Application (which 
deals with abstracting the work associated with a set of consumers, supra) is entirely different 
from the partitioning employed Willie (which uses subdirectories to manage resource units 
deployed across a network topology in an organizational structure). Willie's style of partitioning 
is also different from that utilized by Romero, which teaches balancing work across a set of static 



25 Quoted from, MPEP 2142. See, KSR International Co. v. Teleflex Inc .,550 U.S. 398 (2007). See, In re Kahn . 441 
F.3d 977, 988, 78 USPQ2d 1329, 1336 (Fed. Cir. 2006). See also, KSR (quoting Federal Circuit statement from In 
re Kahn with approval). 

26 The Federal Circuit has held that "even though subcoatings for enteric ding formulation were known, and there 
was no evidence of undue technical hurdles or lack of a reasonable expectation of success, the formulation was 
nevertheless not obvious because the flaws in the prior art formulation that had prompted the modification 
had not been recognized. Thus there would have been no reason to modify the initial formulation, even though the 
modification could have been done." In re Omeprazole Patent Litigation, 536 F.3d 1361 (Fed. Cir. 2008) cited by 
Examination Guidelines Update: Developments in the Obviousness Inquiry After KSR v.Teleflex Federal Register 
/Vol. 75, No. 169 (September 1, 2010) at Example 4. 1 ( http://edocket.access.gpo.gov/2010/pdf/2010-21646.pdf ). 
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logical partitions. 27 The term "partitions", as utilized in Willie, represents the physical 
parent/child relationships between a group of resource units and where those units are deployed 
in an organizational structure. 28 The portion of Willie, cited by the Examiner, discloses that a 
specific resource group/partition/portion, represented in a directory, may be placed on the server 
from which it is most frequently accessed to reduce network traffic and access time. 29 Thus, 
while Willie's system may suggest moving "partitions to physical servers that most heavily use 
them or to separate heavily used partitions out to multiple servers to improve performance," 30 it 
does not suggest processing work associated with a given consumer in a logical partition that has 
been associated with that consumer. 31 



27 See, generally, Romero at Abstract. 

28 See, generally, Willie at Col. 1. 

29 See, Willie at Col. 6:3-7 and at Col. 1 :25-44. See also, 

hllp://support.iK)vcll.com/tcclicciiteiVarliclcs/an [ )2{)()()()601.html (visited 7/4/2010). 

30 August 2010 OA. 

31 See, Claims 32, 36 and 39. The language of Claim 32 is represents this distinction [emphasis added]: 

32. (Currently Amended) A work management computer system comprising 

a) a pool of physical datastores associated with a set of logical datastore partitions; and 

b) a pool of physical servers associated with a set of logical server partitions; 
wherein a consumer is associated with a logical datastore partition and with a logical server 
partition based on a consumer identifier; 

wherein a distributor . . . receives a work request comprising a consumer identifier; 

wherein said work management system is designed to permit said specific logical server partition 
to be moved to a different physical server independent of any other logical server partitions 
which are associated with a different subset of consumer identifiers residing on said specific 
physical server; and 

-17- 



CINLibrary 1160215.0509834 2232579vl 
1/11/2011 10:39 pm 



Serial No. 10/682,601 



Because Willie deals with the older problem (Willie was filed in 1997) 32 of administering 
a distributed directory service rather than work processing with a given consumer, it is directed 
to a different problem than both the claimed invention and Romero. 

The Examiner has not sufficiently explained how "mov[ing] partitions to physical servers 
that most heavily use them or to separate heavily used partitions out to multiple servers to 
improve performance" provides the incentive to combine Willie with Romero. The Examiner 
has already admitted that Romero does not contain specific limitations contained in the presently 
claimed invention. 33 But, the Examiner has not explained how the mere directory management 
(Willie) bridges the that gap to teach processing work associated with a given consumer in a 
logical partition that has been associated with that consumer as is claimed in the present 
Application. Additionally, the reasoning, given by the Examiner for the combination, ignored 
the fact that the presently claimed invention was geared toward solving a problem (dynamic 
assignment of logical processing partitions to provide fine-grained control of system 
processing) 34 which heretofore had not been identified and which affects the efficiency and 
scalability of billing (as well as other) systems. 

Finally, the Federal Circuit has explicitly and recently recognized that unrecognized 
flaws in the prior art may abrogate an obviousness rejection even where the limitations 
themselves are known (which is not even the case here). 35 Here, the presently claimed invention 
recognized the need for fine-grained control, 36 of the processing of work requests associated with 
a consumer or a set of consumers, that was missing from the state of the art at the time of filing 
and is also not disclosed by the combination of Willie and Romero. Therefore, Applicant 

wherein said work management system is designed to permit said specific logical datastore 
partition to be moved to a different physical datastore independent of any other logical 
datastore partitions which are associated with a different subset of consumer identifiers residing 
on said specific physical datastore. 

32 See, Willie at Col. 3:1-5. 

33 August 2010 OA at #8. 

34 See, [0027] of the present Application. 

35 See, In re Omeprazole Patent Litigation . 536 F.3d 1361 (Fed. Cir. 2008). 

36 See, Application at paragraph [0027] . 
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requests that the Board of Patent Appeals and Interferences (BPAI) recognize that the Examiner 
has failed to carry his burden and, according to the standard, set forth previously, for a prima 
facie case of obviousness, that the Office's rejection of Claim 32 (and the other claims in Group 
I) failed to a) provide sufficient reasoning for the combination of Willie and Romero; and b) 
provide sufficient reasoning for how one would be motivated to use the combination of Willie 
and Romero to render the presently claimed invention obvious. Thus, Applicant respectfully 
requests that this rejection be withdrawn by the BPAI. 

3. The Examiner Did Not Consider The Previous Limitation of "Associating 
the Logical Datastore Partition with a Consumer Identifier" In 
Conjunction with the Clause "Determining a Specific Physical 
Server/Datastore After Determining Which Specific Logical Datastore 
Partition Said Request is Associated With" in Applying Kouloheris. 

The Examiner erred in rejecting the current claims based on the aforementioned 
combination and, in particular, Kouloheris. It is not permissible to slice out a phrase from the 
totality of the language used in the present claims because, once again, all of the claim 
limitations must be considered in evaluating patentability. 37 

In the Final Rejection, the Examiner stated: 

Romero and Willie are silent on [determining a specific physical server] after 
determining which specific logical server partition said request is associated 
with ; and [determining a specific physical datastore] after determining which 
specific logical datastore partition said request is associated with. However, 
Kouloheris discloses [determining a specific physical server] after determining 
which specific logical server partition said request is associated with (Abstract, 
In. 1-3; Col. 17, In. 66 — Col. 18, In. 10); [determining a specific physical 



37 See, MPEP 2142. See also, "All words in a claim must be considered in judging the patentability of that claim 
against the prior art." MPEP 2143.03 citing In re Wilson , 424 F.2d 1382, 1385, 165 USPQ 494, 496 (CCPA 1970). 
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datastore] after determining which specific logical datastore partition said 
request is associated with (Abstract, In. 1-3; Col. 17, In. 66 — Col. 18, In. 10): 



In the RCE, the Applicant previously argued that: 

Determining the logical partition associated with a consumer before determining 
the logical-to-physical server mapping adds a layer of abstraction not present in 
Romero's style of partitioning. This layer of abstraction permits a "logical 
partition ", associated with a consumer, to be moved to a different physical server 
more easily than in the prior art. 39 This is accomplished through a multi-stage 
approach, an example of which is illustrated in Figure 10, 

This multi-stage approach, illustrated in Figure 10 of the present Application, shows the 
Distributor communicating with the Directory Server to determine the logical partition that the 
message is associated with (Steps 1-5) and subsequently (Steps 6-7) using the logical to physical 
server mapping information held in the Distributor to route the request to the correct 
logical/physical Consumer Server (925). 40 The logical partitioning of the present Application 
creates a logical resource corresponding to a set of consumers that can be moved without 
requiring "the creation of additional processes at the operating system level. Work may be 
moved but not processes." 41 The present claims encapsulate this multi-stage approach by 
including, in addition to the limitation of "determining the physical partition after the logical 
partition," the earlier step of associating a consumer with a logical datastore partition and with a 
logical server partition based on a consumer identifier." 42 

Kouloheris, on the other hand, is a hard-coded, inflexible system in which each logical 
disk statically corresponds to a set of physical disks ("The stripe of data associated with the 
logical disk is further divided into smaller stripes and stored across the physical disks of that 
logical disk. The control processor partitions the read command issued to the logical disk into 



38 Final Rejection at #8 (page 7). 

39 Application at paragraph [0038]: Here, logical processing may be moved from physical node to physical node, the 
system does not require the creation of additional processes at the operating system level. Work may be moved but 
not processes. 

40 See, Application at paragraphs [0104-105, 0165]. 

41 See, Application at paragraph [0038]. 

-20- 

CINLibrary 1160215.0509834 2232579vl 
1/11/2011 10:39 pm 



Serial No. 10/682,601 



disk commands for the physical disks of that logical disk so that the data retrieved from the 
physical disks aggregates to the stripe requested from the logical disk by the read command.") 43 
Therefore, according to the standard, set forth previously, for a prima facie case of 

obviousness, the Office's rejection of Claim 32 (and the other claims in Group I) failed to 

consider all of the claim limitations as an integrated whole and therefore failed to appreciate the 

novel and nonobvious functionality provided by the additional layer of extraction which 

associates a logical partition with a consumer and then engages in the steps of determining a 

specific physical server after determining which specific logical server partition said request is 

associated with. 44 



4 J Application at [0023], [0104]. 

43 Kouloheris: Col. 17:66 — 18:10. See also, Kouloheris Abstract: 1-3: A method and apparatus for delivering 
multimedia video data from a server (host processor) to a plurality of clients connected to a communications 
network. 

44 Application at [0023], [0038], [0104]. 
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B. Conclusion 

Accordingly, the Office's rejection of Claim 32 (and the rest of the claims in Group I) as 
obvious over the combination of Romero, Willie, and Kouloheris are improper as none of those 
references teach or suggest (nor is such combination properly explained) either the concept of 
individually moving a subset or the abstraction of associating logical partitions with consumer 
subsets before determining the mapping between logical and physical partitions. Thus, the 
Applicant respectfully requests the Board to reverse the rejections of the Office so that this 
Application might proceed to an allowance at the earliest possible date. 

The Commissioner for Patents is hereby authorized to charge any deficiency, including 
any fees required for an extension of time not already paid for or any other required fees not 
already paid for, or to credit any overpayment of fees, to Frost Brown Todd LLC Deposit 
Account No. 06-2226. 

Respectfully submitted, 
Clubb et al. 

By: /Ria Farrell Schalnat/ 

Ria Farrell Schalnat Reg. No. 47,058 

Attorney for Applicants 

FROST BROWN TODD LLC 

2200 PNC Center 

201 East Fifth Street 

Cincinnati, Ohio 45202 

(513) 651-6426 
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VIII. CLAIMS APPENDIX 

32. A work management computer system comprising 

a) a pool of physical datastores associated with a set of logical datastore partitions; and 

b) a pool of physical servers associated with a set of logical server partitions; 
wherein a consumer is associated with a logical datastore partition and with a logical server 
partition based on a consumer identifier; 

wherein a distributor, comprising a computer programmed to perform as a router, receives a 
work request comprising a consumer identifier; 

wherein said distributor determines which specific logical datastore partition and which specific 
logical server partition said request is associated with; 

wherein said distributor further determines a specific physical server wherein said specific 
logical server partition resides after determining which specific logical server partition said 
request is associated with; 

wherein said distributor further determines a specific physical datastore wherein said specific 
logical datastore partition resides after determining which specific logical datastore partition said 
request is associated with; 

wherein said work management system is designed to permit said specific logical server partition 
to be moved to a different physical server independent of any other logical server partitions 
which are associated with a different subset of consumer identifiers residing on said specific 
physical server; and 

wherein said work management system is designed to permit said specific logical datastore 
partition to be moved to a different physical datastore independent of any other logical datastore 
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partitions which are associated with a different subset of consumer identifiersjesiding on said 
specific physical datastore. 
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33. A work management system as claimed in Claim 32 wherein said consumer comprises a set 
of members assigned to a specific residential account. 

34. A work management system as claimed in Claim 32 wherein a subset of said logical server 
partitions are configured with a set of parameters relating to a service level agreement so that 
said subset processes a work request received by it according to said service level agreement. 

35. A work management system as claimed in Claim 34 wherein said subset is configured to 
process higher priority work requests than other logical server partitions in said pool. 

36. A work management computer system comprising 

a pool of physical datastores associated with a set of logical datastore partitions; and 
wherein a consumer is associated with a logical datastore partition based on a consumer 
identifier; 

wherein a distributor, comprising a computer programmed to perform as a router, receives a 
work request comprising a consumer identifier; 

wherein said distributor determines which specific logical datastore partition said request is 
associated with; 

wherein said distributor further determines a specific physical datastore wherein said specific 
logical datastore partition resides after determining which specific logical datastore partition said 
request is associated with; and 

wherein said work management system is designed to permit said specific logical datastore 
partition to be moved to a different physical datastore independent of any other logical datastore 
partitions which are associated with a different subset of consumer identifiers residing on said 
specific physical datastore. 
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37. A work management system as claimed in Claim 36 wherein said consumer comprises a set 
of members assigned to a specific residential account. 

38. A work management system as claimed in Claim 36 wherein said system is designed to 
permit each of said logical datastore partitions to be upgraded individually. 

39. A work management computer system comprising 

a pool of physical servers associated with a set of logical server; 

wherein a consumer is associated with a logical server partition based on a consumer identifier; 
wherein a distributor, comprising a computer programmed to perform as a router, receives a 
work request comprising a consumer identifier; 

wherein said distributor determines which specific logical server partition said request is 
associated with; 

wherein said distributor further determines a specific physical server wherein said specific 
logical server partition resides after determining which specific logical server partition said 
request is associated with; and 

wherein said work management system is designed to permit said specific logical server partition 
to be moved to a different physical server independent of any other logical server partitions 
which are associated with a different subset of consumer identifiers_residing on said specific 
physical server. 

40. A work management system as claimed in Claim 39 wherein said consumer comprises a set 
of members assigned to a specific residential account. 

41. A work management system as claimed in Claim 39 wherein a subset of said logical server 

partitions are configured with a set of parameters relating to a service level agreement so that 

said subset processes a work request received by it according to said service level agreement. 
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42. A work management system as claimed in Claim 41 wherein said subset is configured to 
process higher priority work requests than other logical server partitions in said pool. 

43. A work management system as claimed in Claim 39 wherein said work management system 
is further designed to permit a set of logical server partitions to be moved to a different physical 
server independent of any other logical server partitions which are associated with a different 
subset of consumer identifiersjesiding on said specific physical server. 
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IX. EVIDENCE APPENDIX 
None. 
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X. RELATED PROCEEDINGS APPENDK 
None. 
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